
Directions  to 
The Northern Virginia Long-Term Care Ombudsman Program 

at 
The Pennino Building/Human Services Center 

Fairfax Area Agency on Aging 
12011 Government Center Parkway, Suite 708 

Fairfax, VA 22035-1104 
703-324-5435--Volunteer Coordinator;  

(703) 324-5861--To leave a message 
(703) 324-5411--Reception Desk 

 
 
 The Human Services Center/Pennino Building is one of two tall glass structures located 
across from the Fairfax County Government Center.  The Human Services Center houses the 
Ombudsman Program and the Fairfax Area Agency on Aging on the seventh floor, Suite 708. (The 
other tall building is called the Community Development Center/Herrity Building.)  The 
Government Center itself is at 12000 Government Center Pkwy, and is the U-shaped building with 
the flags and large medallion out in front.  The Government Center has a sizable parking lot in front 
as well. 
 
1.  APPROACHING FROM THE NORTH:  
 
If you are coming from I-66:   
1.1  Exit I-66 at Route 50 West, Exit 57  
1.2  Exit Route 50 onto West Ox Road South.  
  OR 
 
If you are coming from Fairfax County Parkway, Route 7100 or Route 28:  
1.1  Exit at Route 50 (Lee Jackson Memorial Highway) heading east toward Fairfax. 
1.2  Exit Route 50 onto West Ox Road South.  
 
  THEN 
1.3  Turn left at second traffic signal after interchange with Route 50, onto Monument Drive.  
     Go through next traffic signal at Fair Circle Parkway. 
 
1.4 Cross bridge over I-66. At the next traffic signal, turn right onto Government Center 

Parkway. 
Take the next right onto a driveway that leads to the front parking areas for both 
buildings.  Follow the signs, making a left that leads to the visitor parking for Human 
Services/Pennino Building. 

  
1.5 If the front visitor parking lot is full you can continue driving to the left side of the 

building as you face it) and enter the parking garage to the rear.  Park in any unmarked 
space or one marked "visitor."  



 
 
2.   APPROACHING FROM WEST OR SOUTH ON ROUTE 29. 
 
If you are coming from the south on Fairfax County Parkway (Route 7100): 
 
2.1   Take the Lee Highway/Route 29 exit. 
2.2   Go straight at the next two stoplights, in order to get on to West Ox Road heading north. 
 
 OR 
 
If you are coming from Manassas or Centreville areas: 
 
2.1 Get on Route 29 (Lee Highway) going north towards Fairfax 
2.2 Get on to West Ox Road heading north. (You will see signs for Price Club and Home 

Depot.) 
 
 THEN 
2.3 Turn right at the light onto Post Forest Road. 
 
2.4 Pass by Legato Road on your left and make the next left into the driveway for the Human 

Services Center. 
 
2.5 Make a right to head for the visitor parking lot, or a left to park inside the garage.  You may 

park in the Visitor spaces on the entry level or any other unmarked space. 
 
 
3. APPROACHING FROM EAST ON RTE 236, RTE 29, or RTE 50:  
 
3.1 Get on Route 29 going south, heading AWAY from Fairfax City and the intersection of 

Routes 236, and 29/50. 
 
3.2   Watch for stoplight on a metal beam at Forum Drive.  Turn right onto Forum Drive. 
 
3.3   Turn left at the next light onto Government Center Parkway. 
 
3.4   Go straight through the next light (at Post Forest Road) and make the next left into the 

driveway for both buildings.  Follow the signs, making a left that leads to the visitor 
parking for the Human Services/Pennino Building. 

 
3.5 If the front visitor parking lot is full you can continue driving to the left side of the 

building (as you face it) and enter the parking garage to the rear.  Park in any unmarked 
space or one marked "visitor."  
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